
Acceptable exposures
•  Case management 

•  Physical, occupational, and speech therapy

•  Nutrition therapy 

•  Meal planning/food preparation

•  Personal care (grooming/bathing) 

•  Monitoring medications

•  Assistance with simple exercises 

•  Companionship 

•  Housekeeping 

•  Hospice care

•  Doing laundry/changing linens

•  Shopping and running errands 

Unacceptable exposures
•  Skilled nursing

Markel’s program insures home companion care services for the elderly, infirm, and chronically ill. 
We prefer agencies that have a national certification or accreditation by a governing agency. Applications

Available at 
markelinsurance.com

Send completed applications to 
mscsubmissions@markelcorp.com,
or to the following:

All states except AK, AZ, CA, 
ID, NV, OR, UT, WA
Markel
Attn: MSC Underwriting
P.O. Box 2009
Glen Allen, VA 23058-2009
Phone: 800-431-1270
Fax:      804-527-7966

AK, AZ, CA, ID, NV, OR, UT, WA
Markel
2490 Mariner Square Loop
Suite 210
Alameda, CA 94501
Phone: 800-966-6568   
Fax:      510-465-2226

Home companion care
markelsocialservice.com

Program coverage features
Property
•  Building 

•  Business income 

•  Business income extension endorsement, 
   including communicable disease and food 
   contamination 

•  Business personal property 

•  Key employee replacement   

•  Property enhancement endorsements 
   available

•  Systems breakdown 

Liability
•  General liability: Limits to $1 million 
   per occurrence/$3 million aggregate

•  General liability enhancements available

•  Available on an admitted or non-admitted 
   basis

•  Available on occurrence and 
   claims-made forms

•  Directors’ & Officers’ liability (nonprofits only)

•  Employee benefits liability

•  Off-premises activities

•  Professional liability

•  Abuse and molestation: up to umbrella 
   limit on most risks

•  Special events and fundraisers

•  Volunteers as insureds

Umbrella liability 
Limits up to $15 million

Auto

Accident medical

Crime 

Inland marine

Risk management resources
Available to customers at 
markelsocialservice.com

•  Access to safety guides and risk management
   tips and news alerts via our risk management
   library 

•  Discounted background checks, online 
   driver education courses, child abuse risk 
   management services, and online 
   playground training courses

•  Video lending library

•  Access to Loss Control Department for 
   questions

Coverage availability
varies by state.


