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and you Are You Prepared for a Workplace Emergency? 

September is National Preparedness Month 
 

Emergency preparedness is no longer the sole concern of earthquake 
prone Californians and those that live in the part of the country known 
as “Tornado Alley.”  For Americans, preparedness must now account 
for man-made disasters as well as natural ones.  Knowing what to do 
during an emergency is an important part of being prepared and may 
make all the difference when seconds count.  Obtain information on 
being prepared at home and in your place of work at www.ready.gov. 
 
October is Eye Injury Prevention Month 
Obtain more information at 
http://www.aao.org/aaoesite/eyemd/injury.cfm. 
 

Did you know FirstComp offers a variety of loss control services? Many of these 
services are available to all policyholders, for free! Each quarter, we will highlight a 
FirstComp loss control service and how it can help your clients reduce claims.   
 
Toolbox Safety Talks are an easy and effective way to communicate 
safety priorities to your employees.  By holding a weekly safety meeting 
and documenting topics and attendance, you can encourage employee 
responsibility, reduce claim count and severity, and ensure accountability 
throughout your organization.  FirstComp Loss Control has a wide variety 
of meeting topics available for use by any policyholder.  For more 
information on Toolbox Safety Talks including “Personal Protective 
Equipment”, “Anticipate Accidents”, “Ladder Safety”, “Slips and Falls” and 
“Hurry-Up Can Hurt”, amongst many others, contact the Loss Control 
Department at (888)500-3344 or losscontrol@firstcomp.com.   

OSHAcademy and the National Safety Management Society have teamed up to offer 
free online safety training and downloadable training materials (course completion certificates 
require a small fee.) You have the option of studying online, or printing the material and 
returning later to take the quiz. Each course even offers an instructor who will answer 
questions via email. 
Some of the Free Courses Include: 
Introduction to Safety Management - Effective Safety Committees - Effective 
Accident Investigation - Hazard Communications Program - OSHA 300 
Recordkeeping - Personal Protective Equipment (PPE) - Introduction to 
Ergonomics - Safety Supervision and Leadership - Preventing Workplace Violence 
Visit the OSHAcademy website at http://www.oshatrain.org/ to sign up or for more 
information. 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

October is National Fire Safety 
Month 
Did you know that more people die in fires than in 

hurricanes, earthquakes, floods and all other natural 

disasters combined? 

USING PORTABLE  
FIRE EXTINGUISHERS 
 
In the event of a fire, correctly using a 
portable fire extinguisher could mean 
the difference between suffering a 
minor loss or a major one.  Portable 
fire extinguishers, when used properly, 
can make that difference.  But there 
are several important things to 
consider in using fire extinguishers. 
First, you must know the class of fire 
involved and the correct type of fire 
extinguisher to use. 
 
Class “A” Fires – involves ordinary 
combustibles such as paper, wood, 
cloth, rubber or plastics – use water 
or dry chemical extinguishers 
 
Class “B” Fires – involves flammable 
liquids, grease or gases – use foam, 
carbon dioxide or dry chemical 
extinguishers 
 

 
Class “C” Fires – involves live 
electrical fires – use CO2 or dry 
chemical extinguishers  
 
Class “D” Fires – involves 
combustible metals such as 
magnesium and sodium – use special 
extinguishing agents 
 
RESPONDING TO FIRES: 
Sound the fire alarm and call the 
local fire department immediately if 
a fire breaks out. Follow the com-
pany’s procedures on responding to 
a fire.  Attempt to fight the fire only 
if, (1) you know the type of 
combustible material burning, (2) 
you have been trained to use the fire 
extinguisher correctly, and (3) if the 
fire is still in the incipient (beginning) 
stage.  If the fire gets too large or 
out of control, evacuate immediately 
and wait for the fire department. 

FOCUS  
CLASS CODE: 

 
RESTAURANTS 

 
FirstComp covers a wide variety of 
Main Street small businesses.  Every 
quarter, this space will focus on a 
common class code and the unique loss 
exposures it reflects.  This issue we’re 
focusing on restaurants. 
 
As the holiday months approach, 
restaurants are ramping up their 
businesses. Like many seasonal 
employers, they face a variety of 
unique challenges, including high 
turnover, strict time constraints, 
compressed training schedules, and 
young and inexperienced work 
force.    
Moreover, restaurant employees are 
constantly exposed to slips, falls, 
strains, sprains, cuts, lacerations, 
burns and other environmental 
exposures.  
This fall FirstComp is highlighting 
some resources that may be helpful 
for restaurants trying to minimize 
their claims exposure.  
Restaurant Safety for Teen Workers 
(OSHA) 
 
Kitchen Safety (Nat’lRestaurant Assoc.) 
 
Restaurant Safety Training Guide (UC-
Berkeley) 
 
Restaurant Employee Safety 
Orientation Checklist (WA Dept. of 
Labor and Industries) 
 
Ergonomics for Very Small Business 
Restaurant and Bar (Cal/OSHA) 
 
Manual Handling Café and Restaurant 
Industry (WorkSafe) 
 
Hazards in Fast Food Restaurants (IL 
Dept. of Human Rights) 
 
A Guide to Occupational Safety and 
Health Standards for the Restaurant 
Industry (Serving Up Safety) 
 
Robberies and Abusive Customers: 
Tips for Preventing Injuries (WA Dept. 
of Labor and Industry) 
 
Emergency Treatment of Burns 
(National Restaurant Association) 

“P-A-S-S” THE KEY TO 
EFFECTIVELY USING A FIRE 
EXTINGUISHER: 
P……..Pull. Pull the locking pin 
before using the fire extinguisher. 
A…….Aim. Aim the fire 
extinguisher at the base of the fire. 
Not at the flames or smoke. 
S…….Squeeze. Squeeze the lever 
of the fire extinguisher to operate 
and discharge. 
S…….Sweep. Sweep the fire 
extinguisher back and forth at the 
base of the fire to extinguish. 
(Most extinguishers will only allow 
about 10-seconds of extinguishing 
media.) 
 
Prevention is the key when it 
comes to firefighting.  Good 
housekeeping, proper storage 
procedures and safe work practices 
will go a long way toward reducing 
the likelihood that a fire will destroy 
valuable property or injure either 
you or fellow employees.  Take a 
look around and think about what 
materials around your workspace 
present the greatest fire risk. 
 

Supervisor Safety Responsibilities 
As a supervisor you are in a special position of responsibility.  You are entrusted with the obligation to safeguard the well 
being of the workers in your charge.  You can motivate your employees toward proper accident awareness by adopting 
the following guidelines: 
 
1. KNOWLEDGE – Know the rules of safety that apply to the work you supervise.  Obtain expert safety advice. 
2. EXAMPLE – Set a good example by demonstrating safety in your own work habits and personal conduct. 

 
For information about any of FirstComp’s Loss Control services, please call 
(888)500-3344 or email losscontrol@firstcomp.com.  
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3. COMMUNICATION – Encourage your employees to discuss the 

hazards of their work with you.  Be sure they understand and accept 
SAFETY RULES. 

4. ANTICIPATE HAZARDS – Anticipate hazards before they occur, or 
risks which may arise from changes in equipment or methods.  Inspect 
the work environment regularly. 

5. MOTIVATION – Motivate your employees to work safely by methods 
such as:  periodic meetings, awards for good safety records, use of 
educational materials (videos, printed matter, field demonstrations), and 
your personal approval of a difficult task well handled. 

6. INVESTIGATE – Investigate and analyze every accident.  Correct the 
cause.  Encourage employees to report minor injuries in order to avoid a 
possible major injury later. 

7. COOPERATE – Cooperate with others in your organization who are 
actively concerned with preventing accidents.  Your purpose is to keep 
employees fully able and on the job. 

http://www.osha.gov/SLTC/restaurant/index.html
http://www.restaurant.org/rusa/magArticle.cfm?ArticleID=497
http://www.lohp.org/graphics/pdf/English_Trainers_Guide.pdf
http://www.lni.wa.gov/IPUB/700-140-000.pdf
http://www.dir.ca.gov/dosh/dosh_publications/restapost.pdf
http://www.docep.wa.gov.au/WorkSafe/PDF/Bulletins/manual_handling_-_ca.pdf
http://www.cdc.gov/niosh/talkingsafety/states/il/AppendicesIL.pdf
http://www.lni.wa.gov/IPUB/FSP0-919-000.pdf
http://www.lni.wa.gov/WorkplaceRights/files/EmergencyBurns.pdf
http://www.envnv.org/restsafety/02-Hazard%20Identification.pdf

