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Slips, Trips and Falls 
By Mike Huss 
Loss Control Supervisor 

 

According to the Occupa-
tional Safety and Health Ad-
ministration, the majority of 
general industry accidents 
are slips, trips and falls.  
Slips, trips and falls can 
cause a variety of injuries, 
ranging from strains and 
sprains to concussions, back 
injuries, broken bones and 
even death. According to the 
Census of Fatal Occupation 
Injuries, slips, trips and falls 
account for approximately 
11% of all workplace acci-
dental deaths, second only to 
motor vehicle accidents. Of 
the 635 workplace fatal falls 
in 2010, over one-third in-
volved falls from ladders 
(20%) and roofs (18%).  
A slip occurs when there is 
too little traction or friction 
between the shoe and walk-
ing surface. A trip occurs 
when a person’s foot unex-
pectedly makes contact with 
an object or drops to a lower 
level, causing the person to 
be thrown off-balance. A 
fall occurs when a person 
loses balance and falls to the 

ground or a lower surface. 
There are a variety of factors 
that can make it difficult to 
maintain footing, causing 
slips, trips and falls. 
 

Wet or Slippery Walking 
Surfaces – Can involve spills 
- such as water, grease or oil 
– or inherently slippery sur-
faces like polished marble or 
ceramic tiles. Management 
can reduce the frequency of 
slips and falls by using anti-
skid adhesive tape in high-
traffic areas, ensuring that 
spills are reported and 
cleaned up immediately and 
using proper matting. Em-
ployees can protect them-
selves by displaying wet floor 
signs when appropriate, 
wearing proper footwear, and 
altering their stride to take 
shorter, slower steps. 

 
Environmental Conditions 
– Can include snow and ice, 
fog, dew, bright sunlight or 
darkness. Accidents can be 
avoided by wearing boots 
with non-skid soles, avoiding 
clothing that blocks vision, 
wearing effective sunglasses, 
limit carrying items that re-
duce one’s balance and carry-
ing a light source to illumi-
nate your path when needed. 
 
Insufficient or Inadequate 
Lighting – Can make it diffi-
cult to see obstacles and no-
tice changes in walking sur-
faces.  Move slowly where 
light is dim, pay increased 
attention to your path of trav-
el, and allow your eyes to 
adjust when moving from 
light to dark areas and vice 
versa. 

 
Changes in Elevation—a 
change in walking surface of 
¼” or greater is sufficient to 
cause a trip.  Curbs, sidewalk 
cracks, bumps, potholes, 

ramps and single steps or 
slight changes in walking 
surface are examples of the-
se hazards. Also climbing 
and descending stairways 
and poor housekeeping is-
sues can contribute to slips, 
trips and falls.  Employers 
can reduce these accidents in 
a number of ways; highlight-

ing or repairing damaged 
walking surfaces, utilizing 
handrails at all times, keep-
ing stairways clear of any 
obstacles, checking for loose 
or damaged stair treads, and 
avoid stringing cords or 
wires across any hallway or 
walkway. 
 
Safety Calendar 
By Kim Coonrod 
Loss Control Manager 
 
April 2012 – Distracted 
Driving Month 
 
May 2012 – National Elec-
trical Safety Month 
 
June 2012 – National Safety 
Month 
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A Clean Sweep – Safe Work 
Practices for Custodians – 
WorkSafe BC 
 
Bloodborne Pathogens – ISSA 
 
Chemical Safety – NIOSH 
 
Controlling Hazards – LOHP, 
UC Berkeley 
 
Eye Safety – NIOSH 
 
Janitorial Safety Training Guide 
– Worker Occupational Safety 
and Health Training and Educa-
tion Program (WOSHTEP) 
 
Janitors and Cleaners Face Mul-
tiple Hazards – National Safety 
Council 
 
Lockout / Tagout – OSHA Fact 
Sheet 
 
Musculoskeletal Hazards (Online 
Course) – WA Department of 
Labor & Industries 
 
Parking Lot Safety Tips for Jani-
torial Employees – The Janitorial 
Store 
 
Preventing Slips, Trips and Falls 
for Custodians – ISSA 
 
Safety Tips for Janitorial Work-
ers – Buzzle.com 
 
Sample Hazard Communication 
Program – ISSA 
 
Working Safer and Easier - 
CalOSHA 

Lessons from Losses 
By Courtney Rosengartner 
Loss Control Technician  
  
A worker was injured when 
he attempted to break a rotten 
piece of wood by jumping on 
it. He hyper-extended his knee 
when the two by four did not 
break.  He fractured the bone 
under his knee which resulted 
in surgery and no weight bear-
ing for three months. He be-
gan physical therapy with 
hopes of recovery when he 
found he was suffering a me-
niscal tear and osteoarthritis. 
He has been out of work for 
over a year and is still contin-
uing physical therapy with 
limited mobility.  
Some losses are completely 
avoidable; these injuries gen-

erally result from human er-
ror. In this case, this worker 
took a shortcut. The appropri-
ate action would be to use the 
proper hand tool, a saw, to 
remove the rotted section of 
wood. His shortcut not only 
cost him months of being out 
of work and tens of thousands 
of dollars in medical bills; but 

a lifetime of pain. 
 
Toolbox Safety Series—
Shortcuts 
 
Safety News  
By Kim Coonrod 
Loss Control Manager 
 
OSHA issues final rule on 
hazcom  
Washington – The final rule 
aligning OSHA's Hazard 
Communication Standard 

(1910.1200) with the United 
Nations' Globally Harmonized 
System of Classification and 
Labeling of Chemicals was 
released March 20. 
The new rule is intended to 
more easily communicate sub-
stances' hazards through la-
bels and Safety Data Sheets 
with a standardized approach 
that will use pictograms, sig-
nal words, and hazard and 
precautionary statements.  
In a teleconference with re-
porters, OSHA administrator 
David Michaels said the idea 
of the original standard could 
be considered as the workers' 
"right to know," and the up-
date gives workers the "right 
to understand." 
The final rule was published 
in the March 26 Federal Reg-
ister, and will go into effect 
60 days later. The rule's re-
quirements will go into effect 
in phases, beginning Dec. 1, 
2013, with the requirement 
that employees must be 
trained on the new label ele-

ments and Safety Data Sheet 
formats. 
 
NIOSH issues injury fact 
sheets  
Washington – New fact sheets 
from NIOSH describe injury 
costs in the transportation, 
warehousing and utilities sec-
tor.  
Featured industries include air 
transportation, couriers and 
messengers, transit, truck 
transportation, utilities, ware-
housing and storage, and wa-
ter transportation. 
 
ASSE Offers Post-Storm 
Business Resumption, Com-
munity Safety Clean-up 
Tips 
In light of the recent storms 
and tornado strikes that have 
hit several U.S. states, the 
American Society of Safety 
Engineers (ASSE) is offering 
safety tips for workplaces and 
communities to help during 
clean-up and to prepare future 
contingency situations. ASSE 
represents more than 34,000 
occupational safety health and 
environmental professionals. 
 
OSHA Tells Its Inspectors 
to Look Out for Safety In-
centive Programs 
OSHA is telling its investiga-
tors: During inspections, 
watch for workplace policies 
and practices such as safety 
incentive programs that could 
discourage workers from re-
porting injuries, which could 
be a violation of whistleblow-
er and recordkeeping rules.  

For information about any of FirstComp’s Loss Control Ser-
vices, please call (888) 500-3344 or email  
losscontrol@firstcomp.com 

Class Focus 
Janitorial  
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