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8 reasons to choose Markel
 1. Claims

Our actions following a claim set us apart from other insurance options.

―

 

Through the years, some insurance companies have denied claims that should 
have been covered, paid claims that the insured was not liable to pay 
establishing a bad precedent in the state, and failed to hire lawyers experienced 
in the emotionally charged area of child-related claims. 

―

 

Because we are keenly aware that when tragedy occurs or an ugly allegation is 
made, insurance is no longer about premium,

 

we have assembled a network of 
defense lawyers with a proven track record of successfully defending the most 
challenging of claims. 

―

 

We have decades of experience in child-related claims. Defending child caring 
risks is an intricate dance, and we know the steps better than any other carrier.
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– We know the risks and realities of caring for abused children and dysfunctional 
families. 

– We have mined the lessons out of the tragedies we’ve seen through the years, 
and created employee training materials and management guidelines which are 
designed to prevent tragedies and ugly allegations.

– Markel can arm child welfare executives with information about:
– Hours of the day and the two months of the year when kids are most 

likely to be injured 
– Ways it typically happens 
– Some of the more unusual (but possible) injuries
– Types of claims that can result in sensational media coverage, and 

what to do when 60 Minutes

 

is on line 1
– Potential for the most severe claim
– How to best defend your organization if tragedy strikes
– And most importantly, what child welfare folks can do at little or no 

cost to prevent tragedy and ugly allegations.
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 2. Risk management
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 3. Advocacy

―

 

For over 20 years, Markel’s Child Welfare Insurance Specialist, Rhonda Sciortino, 
has met with legislators on behalf of foster children and the organizations that 
care for them. 

―

 

Rhonda’s approach is from the standpoint of someone who benefited greatly from 
the system and knows first hand the value of investing in the lives of children 
early rather than trying to fix problems later.

―

 

Rhonda speaks to groups all over the US and through the media in

 

the hopes of 
raising awareness about the issues of abused kids and the people

 

and 
organizations that care for them. 

―

 

She always enjoys the opportunity to meet with child welfare providers to offer 
them encouragement and measurable ways they can eliminate, minimize, or 
transfer their risk.

http://www.rhondasciortino.com/
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 4. Appropriate protection for child welfare providers

―

 

The coverage and limits provided have been specifically designed

 

to address the 
real exposures of child welfare organizations. 

―

 

Your clients won’t pay for coverage for risks they aren’t exposed to, and they’ll 
have an insurance carrier that isn’t shocked by and unprepared for claims 
typical to child welfare providers.
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 5. We make you the expert

– Markel provides information, association referrals, leads, and risk management 
materials so you can immediately bring value to the child welfare organizations 
in your area.

– Markel has negotiated for reduced-cost resources that your child welfare clients 
will find meaningful, including background checks for our insureds required to 
obtain them on all new hires. We hope this will save significant

 

dollars for your 
child welfare clients.
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 6. We take the confusion out of insuring child welfare organizations

– We’ll accept other company’s applications.
– We’ll provide prompt turn-around on quotes.
– We offer a simplified renewal app which dramatically reduces the

 

time you have 
to spend dealing with your insurance renewal and improves account retention.

– We’ll help you present our quote and close the deal.
– We’ll provide prompt policy and endorsement issuance.
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 7. Financial stability is critical

– The tail on this business is long. In many states, children have

 

5 years past the 
age of majority to make a claim. So, a financially stable carrier with a history of 
conservative underwriting is more important in child welfare than it is in many 
other classes of business.  

– Most children’s agencies do not have the funds to self-insure a major claim if an 
insurance company isn’t around to pay a claim years out. They would be forced 
to close their doors and discontinue the good work they’ve done.
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 8. Child welfare insurance specialist on your side

– A former foster child and life-long child advocate, Rhonda Sciortino, works to 
bridge the gap of understanding between care providers, their brokers, and the 
insurance carrier.  Rhonda is available to speak to your child welfare prospects, 
and help you turn them into clients.  

– Markel is the premier insurance option for child welfare organizations in the U.S. 
because of our combination of coverage, limits, long-term financial stability, 
decades of child-related claims expertise, and specific risk management 
techniques all led by a life-long child advocate/insurance professional.



When you work with child welfare organizations, in addition to being an insurance 
professional, you become a child advocate using your experience and expertise to 
help child caring professionals focus on caring for kids.

 We look forward to helping you help the child caring organizations in your area.  
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